o o o 0O
Developmental Disabilities
Resource Centre of Calgary

2019 - 2020

Annual Report



Table of Contents everyone

About Us

Message from the DDRC
Board of Directors
Financial Reporting

Meet Donald and John Paul
Meet Phung

Highlights of the Year

o

belongs®

Message from the
DDRC




2019-2020 Financial Reporting

Board of Directors




Donald 7 ! In the past, if you asked DDRC client John Paul about his day, he would reply, “I don’t
o A N know”. With stories and thoughts to share it wasn’t that he didn’t know, he just needed

and St i b some support with how to express himself. Whether volunteering as a gardener at Bow
‘ ' ‘ View Manor or attending DDRC Client Voice Committee meetings, John Paul would mark

y = i it on his calendar. The calendar was helpful, and allowed John Paul to express what had

JOhn Palll [ ; = A happened, but not why it was important to him.

Cynthia worked with John Paul and his family to make a unique communication book.
John Paul’s book had interchangeable communication cards, detailing where he was, who
he was working with, what he was doing, and the conversations he had. Cynthia describes
her work as “linking clients to their lives”.

John Paul made the choice to visit the Rocky Ridge YMCA. Using his communication
book, John Paul was able to ask YMCA staff about ‘Fair Entry’ application and passes. He
also discovered the rock-climbing wall, skating rinks, pools, and the small Calgary Library
location inside. DDRC support workers began to learn more about John Paul’s personality,
sense of humour, and diligent work attitude. He was able to share with others his interests
about gardemng, animals, that he is a bm’ger lover, anq,imlgﬂoronto ‘Maple Leaf fan.
mb, h »\chose‘ﬁ'&wsit Iocallcom‘ﬂwumtyr =
gardens and stores where gardeners shop. At the
nical Gardens of Silver Springs, he learned all about
ent plants there; including the poisonous giant
Paul ‘photographed the dangerous. plants and
e people he works with.—
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Phung Then, her knitting group started to meet on a different weekday. Phung was unable to

attend. She’d work on new knitting projects alone, but she wasn’t too attached to them

and often left them behind once completed. Phung was missing the group dynamic of

knitting club, the conversations, and the meaning and identity that it brought to her.

Her support workers continued to encourage her but the routine of using the same
technique became stagnant.

Phung steps off the bus, venturing into her community on a cold winter day. The
conditions would keep most people inside. It’s not that Phung is toughing it out. She’s
prepared and has a smile on her face - bundled up, Phung is ready to experience new
things and see new places.

Phung saw someone ‘finger lopping’, a knitting technique that she’d never
seen before. Phung dove in and learned from videos and guides
online and in books. The new technique was challenging at
first, but Phung pushed on. Her support workers noticed
that she was getting more skilled with her hands in
activities beyond knitting. Gaining confidence in
the new technique, she began selecting different
types of yarn, different colors. She had a new
project in mind and those around her continued to
encourage her drive.

Phung began making a scarf and matching winter
hat. Stepping out of the bus to go explore the
community, she wears the products of her hard
and creativity. She’s talking to people,

hem what she made. She’s proud that

keeps her warm on a cold winters

again building more confidence

ial circle, striking out to

at the knitting group
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